Nicole Waldman
19009 Sherman Way
Unit 39 
Reseda, CA 91335
Phone Number:323-218-9065
Email: waldmannicole613@yahoo.com
I am currently attending Mount Saint Mary's University for my Bachelor of Science degree in Nursing. My goal is to get my RN-BSN and become a Registered Nurse. I plan to get my MSN and become a Family Nurse Practitioner. I am a driven student with excellent organizational skills. Successful at accomplishing student projects. Strong analytical thinker and problem solver quick to learn new skills
[bookmark: _gjdgxs]SKILLS
· Microsoft proficiency
· Scheduling and calendar management
· Team collaboration
· Bilingual communication
· Apple proficiency
· Community service
· Russian expertise
EXPERIENCE
[bookmark: _30j0zll]Providence Holy Cross Medical Center, Mission Hills, CA  - Gift Shop Volunteer
December 2016 - June 2017
· Responded effectively to customer questions and inquiries and provided information regarding products.
· Processed sales, returns, and exchanges using the POS register system.
· Adhered to top-quality client servicing standards to promote overall satisfaction.
· Organized store by returning all merchandise to its proper place and restocking displays.
· Stocked shelves and supplies and organized displays to focus customer attention on specific items.
· Recommended merchandise to customers based on needs and preferences.
· Stayed up to date on store promotions, payment policies, and security practices.
· Observed customer behaviors to identify security threats and escalate concerns to supervisors.
[bookmark: _1fob9te]Providence Holy Cross Medical Center, Mission Hills, CA- Maternity Ward Volunteer
June 2017  - October 2017
· Filing paperwork
· Making beds for moms and babies
· Making bags for doctors
· Stocked clinical workstations and procedure rooms with necessary supplies.

West Coast Medical Diagnostic, Los Angeles, CA-Receptionist
May 2017-June 2019
· Scheduled and confirmed appointments.
· Answered phone calls, provided information to callers, and connected callers to appropriate people.
· Organized and filed loose-leaf paperwork and documentation.

United States Postal Office, Reseda, CA-Holiday Clerk Assistant
November 2020-December 2020
· 6-week job
· Temporary
· Assisted in loading delivery trucks with prepared packages.
· Operated mail processing equipment and manually sorted mail.
· Moved boxes, containers, and pallets with special-purpose equipment to meet demanding production targets.
· Used scanners to track parcel information such as condition or receipt
Mount Saint Mary’s University Media Center IT, Los Angeles, CA-Student Worker
February 2021-May 2021
· Troubleshoot computers(Windows and Mac).
· Install programs.
· Check for program updates.
· Notify the supervisor if the computer had to be looked at for further troubleshooting. 
Dr. Rachmann Medical Office, Reseda, CA-Receptionist
November 2021-January2022
· Scheduled and confirmed appointments.
· Answered phone calls, provided information to callers, and connected callers to appropriate people.
· Organized and filed loose-leaf paperwork and documentation.
· Entered paperwork from multiple sources into a computer 


EDUCATION
[bookmark: _3znysh7]ILead North Hollywood, Van Nuys- Former High School
September  2015 - June 2018
Valley International Preparatory High School-High School Diploma
August 2018-June 2019
3.89 GPA
Mount Saint Mary’s University 
August 2019-May 2024
Majoring in Nursing
[bookmark: _2et92p0]AWARDS
Honor Roll 2017, 2019
LICENSES/CERTIFICATIONS
CPR/AED 
July 2020-July 2022
BLS Certification
July 2021-July 2023




